
Place a Call 
 

Zoom phone users will see a phone in the middle of the icons at the top of their Zoom app interface.  

1. Click on the phone icon.  

 

From here you can view your History and listen to your Voicemails as you would in any other 

phone app.  

 

You can make calls using the dial pad or search through your contacts by entering a name or the 

person’s six-digit extension number.  

1. Enter their extension number and click on the blue phone icon to begin your call.  

If you don’t know someone’s extension, you can search for them by name. When you enter 

a name, the application responds by providing a list of names from your contacts.  

2. Enter a name and select the name from the list to begin your call.  

 



 


